[‘I West Vancouver
-l Memorial Library

WiFi Help:

| Can’t Connect (or Stay Connected)

If this message appears when trying to connect to the Library’s wireless network, the steps

outlined below may help you in restoring your connection.

i) Local Area Connection

Far more information, click this message.

This connection has limited or no connectivity, You might not
be able bo access the Internet or some network resources,

oy

<3

Restoring Your Wireless Connection

1. Click on the Start button. —

Press Run.

In the dialogue box, type Ncpa.cpl

Open: | ncpa. cpl|

Type the name of a program, Folder, document, or
Intermet resource, and Windows will open it Far yvou,

[]

[ [o]'4 H Cancel H Browse. ., l

*s Network Connections

2. The Network Connections
window will open, showing
your available network
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. The Wireless Network Connections Properties
window will open.

Highlight the Internet Protocol (TCP/IP) option and
click Properties.

F |
- Wireless Network Connection Propertics @@

General | wireless Netwerks | Advanced|

Conmesl using:
‘m Dell Truehlobie 1300 WLAM MirkPC || Canligure...

Thiz connection uses (he following Rems:

[ "™ Cison Protocol IEEE 802.15)v231.8 A
¥ %= AEGIS Praboced (IEEE 8021 v23.1.7

b *
Drazciiption
. The Internet Protocol (TCP/IP) Properties window [l Usiiaiitis il
will open. You will be able to see the settings for Berese! | Abemele Configpestn|
your computer. s capatty i, o et o ot e St o
Lhe sppuepeiste P seltrgs,
Make sure that you write down any of the settings g%"‘;ﬁ;&ﬁ;ﬁ;‘f‘*‘ <
H 4
before they are changed. ]
[ |
Select the following options [
* Obtain an IP Address Automatically T Bl ) 2
* Obtain DNS Server Address automatically O sz Uhe obowsng DNS server adbessss
' I
.
[ ok [ canca |
) Advanced TCP/IP Settings |5
. Click the Advanced Button to open the : :
. [ 1P Setlings | DHS | wiNS | Oplions|
Advanced TCP/IP Settings. Ty e
. | This should
Click on the DNS tab and make sure <—ir b eniy
that the there are no IP addresses :
listed in this option. ) - , _
Ll LR e L
. . . (3} &ppend pimary and connection speciic DHS sulfees
The DNS suffix for this connection e
section should also be empty. O Append these DNS sulfiess i order):
| |
2l
DMS gl for this connectior: < TSE ;fn‘[’,ﬂ”
[#] Begister this cornection’s addrester inDMNS
[l Use this conneclion’s NS sulfe: in DNS regitistin
[ ok ][ Concel |
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Advanced TCP/IP Settings R
6. Click on the WINS tab and make sure (1P Selings | ONS_| WINS | @piions|
this is also empty. WINS odckesses. in oider o e
L. t I This should
. . b
Click OK for the settings to take effect. = SOy
ITLMHOSTS lockup iz enabled, il applias 10 all conneclions for which
TCRAP & ensbled
[¥] Ensble LMHOS TS lockus

%, Network Connections

7. Return to the Network
Connections window.
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Choose Status.

8. The Wireless Network Connection Status window
will open.

| Genesal [ Scmpon

».;iﬂ Address Type: Assigned by DHCP
Choose the Support tab. 1P adaress 19216806105 |
Sunet Masi BEEBED |
Press the Repair button. Wait. You should see an IP Defat Gateiniay 192 162151
address in the following format: 192.168.15.xxx.
Open a new browser and try to connect. o e e b I

Flapar

If you are not successful, please try relocating to another section of the library. If this results
in a viable connection, please alert one of the librarians to contact the Help Desk about
rebooting the Access Point in that location.
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